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Btracking Privacy Policy 

At Btracking, we respect your privacy. We do not lend, sell or otherwise make available, any information 
provided by you or collected in the process of servicing you, without your permission, unless required by 
law, subpoenas, warrant, or court order. 

GPS Location Data 

GPS location data collected from a GPS tracking device, a telematics device, the Btracking mobile device 
app, the Btracking PhoneTrack mobile device app, or the LBS Edge Suite mobile device app, is used to 
provide location services on Btracking applications to your corresponding Btracking account only. This 
data is stored on Btracking cloud servers and may be reviewed by us as needed for providing service, 
troubleshooting or support purposes. Stored GPS location data is deleted after a period of time, usually 
about 3 years. We do NOT share your location data or related information of any kind with any third 
parties other than those service providers directly involved in providing GPS location tracking and fleet 
management services to you. 

Cookies 

"Cookies" are small data files that are written to and stored on your hard drive when you visit a web 
site. They do not read files on your hard drive. Like most web sites, we use cookies to personalize a 
user's experience of our web site and to make it easier for users to complete forms. Our cookies do not 
track user movement once you leave our web site, except for noting your destination address. Most web 
browsers allow the user to be notified upon the proposed installation of a cookie and the user can then 
decline the cookie. If you decline the cookie, you may not be able to use our entire web site. 

Log Files 

We also review data and information contained in log files located on our web server, which record the 
date and time of each visit to our web site, the user's IP (internet protocol) address, the referring IP 
address or domain (the prior web site visited), and the files viewed on our web site (including HTML 
pages, graphics, etc.). We use log file information to analyze data in the aggregate to determine the 
trends and usage of our site. We do not, and will not, disclose, sell, rent or share any information 
derived from log files with any third parties. 
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Correspondence 

We maintain and review e-mail correspondence that you send to us. We will use (and maintain in a file 
specific to you) the personally identifiable information disclosed in the e-mail. Because such 
correspondence contains information that is not transmitted through the operation of our web site, it is 
not subject to the terms of this Privacy Policy. 

 

Payment Information 

Btracking uses authorized third party payment processors. We do NOT store your payment information 
(credit cards, debit cards, etc.). Should it be necessary for you to provide payment information directly 
to us, we immediately pass this to our payment processor and destroy your information. 

Required Disclosures of Data & Information 

We may disclose personally identifiable information, with or without prior notice to you, when we 
believe that the law requires it, in response to subpoenas, warrant, court order or at the demand of 
governmental agencies. 
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